
Parent Connect is a system where 
you can access your student’s grades 
via the Internet. If you have questions 
after viewing the slide show, email the 
questions to 
parentconnecthelp@crosbyisd.org .

mailto:parentconnecthelp@crosbyisd.org


Parent Connect Access

Access the school web site: 
http://paxp.crosbyisd.org/

Click on Parent Connect. 
Click on login to Parent Connect.

http://paxp.crosbyisd.org/


User ID and Password

Once your registration information has 
been processed your ID will be mailed to 
your home address. 

Please allow at least one week after 
registering online.  



Log In
After receiving your ID, visit Parent 
Connect and log in.  You may see some 
security warnings – just answer yes. 
Be sure you are using your Parent 
Connect ID and password. 
If you get locked out, wait 30 minutes 
and try again.



Settings

Click on Settings. 

This will take you to a page where you can 
change your password and update your email 
address. 



If you would like automatic notifications delivered to via 
e-mail, simply place a check mark in the box next to the 
failing score notification and verify your email address. 

When complete, click apply, then back to save your 
changes and return to your student information.



Using Parent Connect

If you click on the Student Info pencil –
you will be able to access your student’s 
data. 
Click on general for name, address, 
phone number info as well as 
emergency contacts.  If you notice any 
discrepancies please call the school. 



Tasks and Assignments

When you first choose assignments you will just see Today and 
Tomorrow’s assignments.  Be sure to click the down arrow and 
request This School Year for all the assignments given to date. 

Once the semester is turned over, you will lose the previous 
semester’s information.  The school can do nothing about this – it 
is a limit of the system.  The information is no longer available to 
Parent Connect. 



Tip:  Click on Schedule on the purple bar for schedule.  You will see your 
student’s current average.  Click on that average and you will see the 
assignments and tasks that contributed to that average. 



Troubleshooting

If your account is locked out, wait 30 
minutes and try again. 

If you have forgotten your password, email 
the school.  Response should be within 
two school days. 

If you have any other questions or 
problems, email 
parentconnecthelp@crosbyisd.org

mailto:parentconnecthelp@crosbyisd.org


We hope Parent Connect is useful to you 
in helping your student be accountable 
for his work. 

Remember email with any questions on 
this system. 
parentconnecthelp@crosbyisd.org

mailto:parentconnecthelp@crosbyisd.org

