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What is Family Access? Family Access is a web based service that empowers 
parents/guardians and students to view school related information 
anywhere they have access to the Internet.  
Information available online includes: 

 Calendar information with assignment, attendance and 
message information 

 Preferences for how you’d like to be contacted 
 Detailed gradebook information 
 Messages posted by the principal and teachers 
 Attendance records by data and types of attendance 
 Student schedule 
 Email notification preferences 
 Login history 

 
Information Source and 
Security 

 

The information in Family Access is “real time” based on the data in 
the district’s Skyward Student Information System. Please keep in 
mind that grades are fluid and can change daily/weekly as the 
teachers add assignments and grades to the system.  
 
Family Access is a password protected site intended for use by the 
specific user to which the account was issued. PLEASE KEEP YOUR 
USER NAME AND PASSWORD CONFIDENTIAL to avoid unauthorized 
use of your account. Each parent and student will be issued a unique 
user name and password. Parents have different levels of access and 
different types of information than what students will have. It is 
important that you use the account that was created for you.  

 
Go Mobile – Download the App! 

 

 
 

 

 
 

 

  

https://itunes.apple.com/us/app/skyward-mobile-access/id502635374?mt=8
https://play.google.com/store/apps/details?id=com.skyward.mobileaccess
http://www.amazon.com/Skyward-Inc-Mobile-Access/dp/B009127AL0/ref=sr_1_1?s=mobile-apps&ie=UTF8&qid=1346163501&sr=1-1&keywords=skyward+mobile
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Logging in to Family Access 
 

 Go to the Crosby ISD website by typing in the following 
URL into your web browser http://www.crosbyisd.org/.  
You can also access Family Access from the campus 
webpages. 

 Click on the Parents tab and then select Family Access 
 Enter your username and password  

 
 
General Information 
 

 Skyward Family Access defaults to the Calendar 
Page.  

 You can use the drop down menu to select which 
child’s information to view.  

 The General Information section provides you 
choices for different areas to view about your 
child.  

 At the bottom of the calendar you will find 
options to choose the items displayed on the 
calendar. 
  

Calendar 

 Hovering over an assignment name will provide you 

with the assignment title, class information, and 

grade.  

 Clicking on the blue date will provide you with a list of 

assignments entered for that date.  

 

 

 

 

 

Student Information 

 You can access information the district 

has on file for your child by clicking on 

Student Information in the General 

Information section.  To correct any of 

this information, you will need to contact 

the campus registrar.  

 

 

 

http://www.crosbyisd.org/
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Gradebook 

 The Progress Report tab shows grades 

your child has received this year.  Click on 

the Class number to see detailed class 

information.  Click on any blue grade to 

see the assignments that make up that 

grade.  

 

 The Missing Assignments tab shows any 

assignments that have not been turned in. 

 

 

 The Teacher Log displays class information 

and allows you to e-mail the teacher by 

clicking on the teacher’s name.  

 

 The Comments tab lists any comments your student has received from his/her 

teacher(s).  

 

Message Center 

 The Message Center allows you to view 

messages sent to parents by district 

personnel, campus administrators, and 

teachers pertaining to your child. 

 

 

Attendance 

 The Calendar tab allows you to view the 

child’s attendance records.   

 

 

 

 The By Day tab shows only days the 

student was marked absent along with 

the reason why.  
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 The Term Totals tab will show you 

absences by grading period.  

 

 

 

 

Schedule 

 This displays the child’s schedule.  The 

schedule can be viewed by the Current 

Term or by the Current Year – All Terms.  

 

 

Test Scores 

 Standardized test scores made available 

for upload can be viewed here.  

 

 

 

Activities 

 The Activities section will list any activity 

group the child belongs to.  You can view 

both current and previous year’s activity 

groups.  

 

 

Academic History 

 Academic history provides a display of 

academic grades and conduct grades.  
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Email Notification 

 You can specify when you would like to be 

notified about information regarding your 

child.  Click on Change My Notifications to 

make changes and then click Save.  

 

 

 

Login History 

 Login History allows you to see the dates 

and times you have logged into the Family 

Access system.   


